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Results of the on-line survey



Who We Heard From

The second public workshop was held on 
February 24, 2022 to discuss preliminary 
directions for downtown Elmira. An on-line survey 
was prepared using the content shared at the 
public workshop. The survey was posted from 
March 9, 2022 to March 31, 2022 for participants 
to provide feedback on the various directions 
being considered for the Elmira Urban Design and 
Streetscape Study. The survey was promoted by 
the Township throughout the survey period.

797 people responded to the survey.

The following characterizes who we heard from on 
the survey:

Age

• 18 and under — <1%

• 19-44 years old — 55%

• 45-60 years old — 28%

• 61 or older — 17%

Household Structure

• Family with young children — 32%

• Family with teenagers — 18%

• Young couple — 13%

• Single — 10%

• Empty Nester — 27%

Place of residence/work location

• Live in Elmira — 62%

• Live and work in Elmira — 25%

• Don’t live in Elmira — 7%

• Work in Elmira — 6%

Gender

• Male — 30%

• Female — 66%

• Other — 2%

• Prefer not to answer — 2%

:

Owning a business in Elmira

• Yes — 6%

• No — 94%
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11
Ease of Driving through Town

Trees and other Landscape

33

Beautiful Parks and Urban Squares

44

What’s Most Important to You?

The first part of the survey asked people to choose 
the priorities when thinking about changes in 
Downtown Elmira.  Eight considerations were 
displayed. These two pages indicate the order 
of priority of the eight considerations presented. 
Text in the pink box is a snap shot of some of the 
comments included. 

Outdoor Patios

22
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Lots of Parking

Wide Sidewalks

66

77

Dedicated Bike Lanes

88
Space for Events and Celebrations

• The small town character needs to be 
promoted, right now it just feels like the 
downtown is just a spot for trucks to drive 
through.

• Downtown needs to be destination; we 
find ourselves constantly leaving Elmira to 
enjoy food and drink.

• We need to be pedestrian oriented, and 
attract more foot traffic. 

• The downtown looks barren and 
unwelcoming, more trees and planters 
are needed to make the space more 
welcoming. 

• As a somewhat rural community we are 
dependent on vehicular traffic.

55
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The concept plan illustrates one scenario for new 
buildings, streetscapes and parks. The coloured 
buildings represent new mixed-use buildings, 
with commercial uses on the ground floor and 
residential uses on upper floors. Street trees are 
proposed, as well as new green space and parks 
(light green), with a recommendation that special 
paving is added to mark pedestrian crossings 
and for streets with shared pedestrian and vehicle 
use (pink shade). 

The survey asked respondents to indicate their 
support of the concept plan by rating it on a scale 
of one star (low) to five stars (high). The survey 
revealed strong support for the overall concept 
plan with 87% of the respondents rating it with 3 
stars or higher. 

Text in the pink box on the side is a snap shot of 
some of the comments received. 

• Heavy vehicle traffic makes the downtown 
unappealing to pedestrians. 

• More mixed-use zoning will make our 
downtown more a of a livable community. 

• Our roads need be maintained/repaired.

• We need dedicated indoor art and culture 
spaces to promote local artists and attract 
visitors. 

• More trees and greenery make our 
community more inviting and hospitable. 

• At-grade businesses need to be 
dedicated to serving pedestrians. 

• Be mindful of the Mennonite community. 

• Convenient vehicle parking near 
businesses needs to be accommodated. 

• We need more parks!

Concept Plan - 87% Voted 3 Stars or Higher

What We Heard
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85% 56%

Maple Street Infill/New Town Square
Infill development along Maple Street and a new Town 
Square.

• The idea of Town Square is good, but should be moved 
to a better location.

• Maple Street is busy for people accessing businesses 
and offices, traffic congestion should be minimized. 

Taller Buildings
Taller buildings should be focused around Arthur 
Street and Church Street.

• Buildings at the intersection of Church and Arthur Street 
should not be taller than 3 or 4 storeys. 

• Consider placing affordable housing within taller 
buildings. 

• It’s better to have taller buildings than lose more 
farmland. 

Topic 1  Buildings

75% 96%

Street Walls
Maintain a consistent street wall along Arthur Street 
and Church Street with taller portions of the buildings 
stepped back. 

• Maintaining the Town’s historic climate should be a 
main consideration. 

Ground Floor Commercial Uses
The ground floor of buildings should be designed 
to accommodate commercial uses (greater floor to 
ceiling height, open/flexible layout, glass storefronts, 
etc.)

• We need more restaurants in Elmira, local businesses 
should be promoted. 

• There is a need for modern types of hospitality and 
stores which would attract more foot traffic.

The third part of the survey asked respondents to indicate their support by choosing 
thumbs up (agree) or thumbs down (disagree) to the key components of the concept 
plan. The next few pages indicate the percentage of those agreeing with the direction.  
The bullet points are a snapshot of comments shared for each component.
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67% 97%

Gateway Buildings
Buildings at gateway locations should have enhanced 
design, height and massing to create a landmark 
presence. 

• [comment]

Greening
Plant trees and promote greening opportunities in all 
parks, squares and open spaces. 

• There is too much concrete!

• Love big old beautiful trees. 

• Trees need to be maintained, planters are nice too. 

Topic 2  Green Space

90% 69%

Pedestrian Walkway
Create a landscaped pedestrian walkway through 
redevelopment blocks. 

• More outdoor seating and amenities for people to take 
a break during nice weather. 

Public Parkette
Close Wyatt Street at Hampton Street to create a 
public parkette. 

• This intersection is the main passageway for horse and 
buggies, and should not be closed.

• This would inconvenience the residents of Hampton 
Street. 

• There is a parkette nearby that gets little use. 

What We Heard
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82% 87%

Public Art/Lighting
Animate lanes/mid-block walkways with decorative 
paving, wall art and special lighting. 

• Paintings should be kept life like, no abstract art.

Library Urban Square/Meeting Place
A new urban square and meeting place in front of the 
library.

• Spaces for events and arts should also include indoor 
spaces.

Topic 3  Streetscape

84% 64%

Flexible Zone for Parking/Patios
Define the on-street parking zone with distinctive 
treatment at the same elevation with sidewalks 
allowing a smooth transition to patio/cafes and other 
uses during events.

• Sidewalks should be kept as is. 

Arthur St. S. Long Term Streetscape 1
New paving and trees along Arthur Street South, 
keeping parallel parking on both sides of the street.

• There are way too many potholes, which create a 
hazard for horses.

• On-street parking allows people to stop and shop.

What We Heard
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63% 91%

Arthur St. S. Long Term Streetscape 2
New paving and trees along Arthur Street South, 
parallel parking on the right shoulder is removed to 
accommodate outdoor seating/patios.

• There are only a couple restaurants here, closing the 
entire right-shoulder lane is unnecessary. 

• Only a few of the parking spaces should be removed to 
accommodate outdoor patios. 

• Patios are undesirable with the high volume of traffic.

Street Trees
Trees should be planted with a significant volume 
of soil to ensure they grow and survive in this urban 
condition.

• Trees and vegetation are needed to make the core 
healthier, increase economic prospects and slow down 
traffic. 

Topic 4  Parking

73% 46%

Special Paving Treatment
Consider special painting or paving at intersections 
and pedestrian crosswalks for traffic calming and an 
indication of priority for pedestrians.

• Special paving deteriorates faster.

• Consider maintenance and longevity of special paving. 

• Improved lighting can be used as a low-maintenance 
alternative. 

Limit Surface Parking
Limit surface parking lots along with Church and 
Arthur Streets.

• More parking does not promote community. 

What We Heard
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76% 84%

Parking Options
Provide a mix of on-street parking with limited off-
street parking.

• There is plenty of parking for shoppers, but businesses 
do not have dedicated parking spots.

Parking Signage
Provide signs to parking at every intersection, clear 
signage of public/private parking and parking maps 
available at every business, community facilities and 
the Township Office.

Topic 5  Mobility

80% 82%

Shift Dedicated Cycling Route
Shift the dedicated cycling route off of Arthur Street to 
give priority to pedestrians/patios.

• Bikes should not be routed away from downtown, 
more people should be encouraged to walk and bike 
downtown. 

• Downtown needs to be made into a destination for 
cyclists and pedestrians. 

Horse and Buggy Parking
1) Maintain the existing structure in the Arthur Street 
lot, consider opportunities for 2) a new structure north 
of the Municipal site and 3) dedicating the Mill Street 
and Duke Street lot to horse and buggy parking only.

• Dedicated horse parking should be located away from 
amenities to keep areas frequented by people clean.

• Horse and buggy parking should be closer to 
commercial areas. 
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